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Ontario Teachers' Social Media Terms of Use

These Social Media TermsofUse apply tothe content of, and engagementwith, the

authorized social media websites, pagesand accounts (“sites”) ofthe Ontario Teachers'
Pension Plan Board (“Ontario Teachers”, “we”, “us” or “our”), includingOntario Teachers'
social media siteson Facebook, Twitter, YouTubeand LinkedIn. By visiting or otherwise

interacting with any Ontario Teachers'site, you agreetothese Terms.
Privacy

When you interactwith uson social media, we may collect, use and disclose your information
as describedinourPrivacy Notices. Yourinformationwill be treatedasa “Website Visitor”

underour Privacy Noticesunlessyou are a “Plan Member”, “Job Applicant”, or “Potential
Candidate” asdefinedin those Notices.

Do not post personal or confidentialinformation on Ontario Teachers' social mediasites.
Personal information isinformation thatwouldleadtotheidentificationofa particular
person,such asa social insurance number, phone numberor Ontario Teachers account
number (internalreference number). Confidential informationincludes personal information
and anyotherinformationnot publicly disclosed which isof a sensitive or proprietary nature.

OntarioTeachers'isnotresponsible forany personal or confidential information posted by
Plan Membersorotherindividualsusing itssocial mediasites. Ontario Teachers' may remove
posts thatcontain personal or confidentialinformation, but Ontario Teachers' isnot
responsible forany damagescaused by anydelayorfailure toremove poststhatcontain
personal or confidentialinformation. Individualswho enter personal or confidential
information on Teachers' social media sitesdosoat theirown risk.

If your communication relatestoyour specific benefitsoraccountasa Plan Member, please
accessyour Ontario Teachers' online account at https:/Mwww.otpp.com/members/my/, visit
our MemberHelpCentre, email inquiry@otpp.com, call usat1-800-668-0105 or write to us at
the OntarioTeachers PensionPlan, 5650 Yonge Street, Toronto, ON, M2M 4H5,

Content and Interaction Guidelines

Ontario Teachers’ Content and Moderation

OntarioTeachers'isnotresponsible foranyonline information thatis not posted by
authorized Ontario Teachers' representatives. We are notresponsibleorliable forthe actions
or omissionsofany person or social mediasite thatisnotan authorized Ontario Teachers'
social mediasite.


https://www.otpp.com/privacy/
https://www.otpp.com/members/my/
https://www.otpp.com/en-ca/members/planning-tools-and-resources/member-help-centre/
mailto:inquiry@otpp.com

Information on Ontario Teachers' social mediasitesismade available toyou for your
independent, non-commercial use and isnotintended to provide you with benefits,
insurance, retirementorinvestmentadvice.We cannotand donotguaranteeitsapplicability
or accuracywith regardtoyourindividual circumstances. We do notrepresentorwarrantthe
correctness, accuracy, timeliness, reliability or appropriatenessofthe content made available
on oursocial mediasites. Ontario Teachers'isnotresponsible foranydirectorindirect
damagesrelating toerrors,omissionsordiscrepancieson itssocial media sites.

Theinformation contained on Ontario Teachers' social mediasitesisfor information
distributionand discussion purposesonly. Inthe eventofa conflict between the information
contained on Ontario Teachers' social mediasitesand the information contained on Ontario
Teachers' website orin Plan Membercommmunicationsand official plan documents, the
information containedon Ontario Teachers website and in Plan Member communications
and official plan documentswillgovern. Any comments by or opinionsof Plan Membersor
otherindividualswhoengage on Ontario Teachers' social mediasitesare theirsaloneanddo
not representthe opinionsofOntario Teachers' oritsemployees.

We may review posts, comments, messagesandother communicationson social media
sites, but we may not reply toand/or moderate all discussion involvingOntario Teachers'.

Theviewsof those thatengage with uson social media may or may not be the views of
OntarioTeachers'. Ifwe like,commenton, re-post or otherwise interact with content, we are
not endorsingthatcontentorsayingthatitis true. We are alsonot endorsing the authoror
originator ofthe content. Similarly, following an accountdoes notimply an endorsement of
thataccountor its operator.

Interaction Guidelines
OntarioTeachers' may delete ortake any otheractionitdeemsnecessary toaddressor
respond toany non-permissible contentorthe person or accountwhocommunicatedthe
content. Non-permissible contentincludesbutisnotlimited tocomments,images, URLsand
hyperlinksthat:
e areoff-subject, out of context, or otherwise inconsistent with the purposesofOntario
Teachers'social media sites;
arethreatening, harassing, defamatory ordiscriminatory;
contain obscenity or pornography, or expressracist, hateful, sexist,homophobic,
slanderous, orinsulting content;
e contain personalorconfidentialinformation, including confidential information about
OntarioTeachers' or personal information of Plan Members;
are offensive to anindividual oran organization, rude in tone, orotherwise abusive;
e arenotsentbythe purportedauthor;
are putforward for advertising purposesand/orare written in alanguage otherthan
English or French;
arerepetitive orspam;
containinformationthatcould reasonably be construedto compromise public safety;
incite or promoteviolence orillegal activities;
advertise or promote a commmercial product, service, entity orindividual,
infringe onintellectual property rights;
promote orendorse politicalcampaignsor candidates; or
are otherwiseillegal orviolate Ontario Teachers' policies.



Disagreementsand constructive argumentsare welcomeas part of the discussions;
however, inappropriate, abusive, discriminatory, offensive or unlawful commentsare
prohibitedand willbe subjecttodeletion.

If we determinethatyou are orhave been engaged in prohibited activities, were not
respectful ofother users, or otherwise violated these Terms, we may denyyou accesstothe
applicable site on atemporary or permanent basis, or reportyou to the operator of the social
media platform. Postsor other commmunicationsthatrelate to possible criminalactivity may
be forwarded to lawenforcementauthorities.

Response Time

Although we realize socialmedia isa 24/7 communicationchannel, Ontario Teachers' will
post contentand reviewcommentson itssocial media sitesduring regular business hours,
Eastern Time. Commentsthatare posted after hoursand on weekendsor holidayswill be
reviewed assoon as possible; thismay mean the next businessday. Under no circumstances
will Ontario Teachers' be held liable forany failuretorespond, orfailure to respond within any
giventime period.

Linking

OntarioTeachers' may link to third party websitesfor convenience orinformational purposes.
By providing linksto otherwebsites, Ontario Teachers' doesnotimply endorsement ofa
website'ssponsor or content, nordoes Ontario Teachers imply endorsement ofany product,
service or activity offered on the websitesor by any advertiseron the sites.

External Social Media Platforms

The external socialmediaplatforms (e.g., Facebook, Twitter, YouTube, etc.) on which the
OntarioTeachers'socialmedia sitesare locatedare operated by third partiesand any
interaction orinformation shared on these platforms may be subjecttothe platform’sown
terms, conditions,and privacy practices. When engagingwith Ontario Teachers' social media
sites, you should exercise caution by carefully reviewing your privacy and account settingsfor
the external social mediaplatform. We alsoencourage you toread the termsof useand
privacy guidelinesand policies of the external social media platform.

Additional Legal Terms

Onlyindividualswho can form legally binding contractsunderapplicable laws,whoare18
yearsofageorolder,andwhoare not barred from using the website underapplicable laws
may engaged with Ontario Teachers' social mediasites.

You agreethatyou will be personally responsible foryourengagementwith Ontario
Teachers' social media sitesand for all ofyourcommunicationand activity connected to
them.You agree thatyou will use thiswebsite responsibly andin compliance with all
applicable lawsand these Terms.

You agreethatyouwill nothackintoany Ontario Teachers' social media sitesoraccess, use
or engage with Ontario Teachers' social mediasitesfor unauthorized purposes. You further
agreethatyou will nottake anyaction ordo anything which imposesan unreasonable
burdenonorinterfereswith any Ontario Teachers' social mediasite.



OntarioTeachers'and itsemployees, agentsand independent contractorswill not be
responsible orliableforany damages, whetherdirect, indirect, incidental, special,
consequentialorotherdamagesinanyway arising outofor in connection with its Twitter
account, including itscontent.

These Termsshallbe governedbyand interpretedin accordance with the lawsofthe
Province of Ontarioand thelawsofCanada thatapplyin Ontario, without regard to
principlesof conflictsof laws. You agree thatanydispute orclaim arising outoforin
connection with these Termsof Use will take place in the courts of the Province of Ontario.
Media Requests

Membersof the media should directinquiriesto media@otpp.com.

Questions?

If you have any questionsabout Teachers' socialmedia presence, please contactus
at member_communications@otpp.com.
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